
Technology Enablement 
Services
Connecting providers to  
health and wellness information

Versatile’s Technology Enablement Services connects secure networks, devices, EHR, 
IoT, and patients. We blend traditional IT with cloud technologies to provide healthcare 
organizations with a set of solutions to plan, design, implement, and maintain complex 
health information technology (HIT) infrastructures.

STRATEGIC PLANNING n DESIGN & IMPLEMENTATION SERVICES n CALL CENTER SERVICES  
PRACTICE PRODUCTIVITY n INFRASTRUCTURE-AS-A-SERVICE n LIFE CYCLE MANAGEMENT

health
EMPOWERING TECHNOLOGY at the POINT OF CARE



We translate business requirements into detailed system designs and integration plans for complex HIT 
infrastructures that extend all the way to the ambulatory practice and provider. 

Electronic Health Records (EHR) and the systems that capture medical data are the driving force behind healthcare 
reform. This data, captured at the point of care, is key for measurements that enable Accountable Care Organizations and 
coordinated patient care.  

Organizations must provide an EHR platform paired with an application exchange that contains several additional 
components such as patient engagement applications, telemedicine, and care management. These systems require a 
sophisticated infrastructure that ensures availability, meets performance and access requirements for a diverse healthcare 
organization, and maintains the confidentiality and integrity of all its associated data.

A healthcare organization’s connectivity to care information must meet business requirements and be seamlessly 
integrated into existing systems and processes. And they have to bring their programs online the right way, at an 
affordable cost, and at minimal risk.

Versatile Health enables Healthcare organizations to become more effective, efficient and productive while reducing the burden of 
technology on clinicians. Our unique ambulatory methodology combines an ideal balance of tools, talents, techniques, and cost management, 
within a scalable enterprise approach, not duplicable by larger national service firms. Healthcare IT leaders who are responsible for creating 
and maintaining a dynamic HIT infrastructure have a reliable partner in Versatile. Hundreds of healthcare organizations rely on our advanced 
techniques and experienced staff to provide reliable and optimized services for the entire HIT lifecycle to ensure that they have well-
designed, efficiently operated technical environments.
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SOLUTION DESIGN ENABLEMENT SERVICES POST-IMPLEMENTATION SERVICES
Strategy

Enterprise and Cloud

Procedures and standards 
development, documentation 
and training for systems and 

security policies

EHR Hosting

Enterprise and community EHR and 
Technology Implementation

Administrative, technical, physical 
controls and training

Staff augmentation services

Mobility

Systems performance and  
security testing

Infrastructure tuning and  
optimization

System upgrades

Deep Experience, Proven Results 
Versatile has successfully connected providers and 
stakeholders for a variety of healthcare organizations 
including integrated delivery networks, hospitals, payers, 
physician organizations, and physician practices. Our 
Versatile solutions enable healthcare organizations to 
achieve the benefits of integrated technology.

We understand the unique challenges associated  
with planning, executing, and controlling healthcare  
IT initiatives.

The Versatile Difference
Talented and experienced Versatile healthcare IT leaders 
employ proven tools, techniques, and cost management 
methods on every engagement.

Our model ensures your successful connectivity to 
patient information and technology support with careful 
consideration of all stakeholders and their clinical 
and business requirements. Seamless and continuous 
improvement reaches each physician practice assuring 
you will achieve your goals for performance, availability, 
security, and scalability in every element of your  
solution architecture.
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